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Introduction 

C ongratu lations on your purchase of your 
Radius Two Page Display. The Two Page 
Display provides an expansive image 

area that is ideal fo r two-page layours, large spread­
sheets and intricate drawings, or di splaying multiple 
windows and applications. 

Features 
Radius has des igned the Two Page Displays using 
unsurpassed standards for image clarity and cri sp­
ness, prov iding a paper-li ke, flicker-free image that 
maintains superior brightness, contrast, and focus 
across the entire screen. 

RadiusWare software, included with your the Two 
Page Display, provides a variety of soft ware 
feaLUres designed to enhance yo ur producti vity 
when using a large display system. The 
RacliusWare fi le must be installed into your 
Macintosh. Complete instructions for insta llation 
and operation can be found in the separate 
Radius Ware User's Manual, included with your 
Display. 

Your Rad ius Two Page Display includes a power­
saving l'eaLUre that automatica lly drops the power 
consumption clown to 12 watts at a lengrh of iclle­
ti me you select. This is approximately a 90% 
reduct ion of power use. Keyboard or mouse 
activity restores its full power. 

Introduction 
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Overview of the User's Manual 
This manua l explains how to set up and use the Radius T wo 
Page Display. The manual is di vided in to 1hrce chapters and 
includes a table of contents and an index. 

C hapter I .... ...... Unpacking explains the proper way to re­

move the display from its packaging. It also 
presents a set-up prm:edurc explai ning how to 
position the display. connect the cables. and 
use its controls. 

Chapter 2 .......... Using Your Display expla ins turning on and 

using your display and offers ten ti ps for the 
prol onged life or your di splay. 

Chapter] .......... Reference colllains a troubleshooting section 

as well as customer service infonnation. 

Registration Card 
A registration card is included with your T wo Page Display. 
Please fi ll i t out and return it so we can provide you with the 
best customer support possible. 

For emphasis. 1he two Warnings con1ainccl in 1his manual arc 
repealed below. 

Warning: Posi1ion your Two Page Display so 1here is at 
least w1 inch ( 3 c111) cif" space be1ween 1/ie display and any 
Macintosh 10 proride adequate 1·entilo1ion and a\"Oid orer­
heating. If you want to position the display on IOp of your 
co111p111er. you should use a display s1a11d. A TPD is hN/\"y: 1f 
you place it directly on a Macintosh II co1111m1er. you could 
damage 1he rnmputer' s plastic case. page 2 

Warning: "/"o prere111 electrical shoe/.:. do 1101 n!11101·e 1he 
coFer of your Two Page Display. No usl'/"-sen"iceable pans 
are inside. Refer .H!n •icing 10 a Radius Serrice Cenler. 

page 11 
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Chapter 1 

Unpacking and Set-up 

This manual pertains to the installation and operat ion of both 
models of the Radi us Two Page Display : 

Opcralionally, 1he Two Page Displ ays arc identical. The 
cont rols and connec1ions are lhe same for all displays. and the 
instructions in 1his manual apply 10 bolh units. Refer 10 1he 
1echnical specification appendixes for specific information on 
each display. 

Unpacking Your Display 
When you first open your display. make sure that you have 
every thing needed to set-up your display system. Unpack all 
of the componenls and compare them against the included 
packing list. If you arc mi ssing any of these items. contac1 the 
Radius Reseller from whom you purchased your display. 

We recommend saving your display-shipping box. ii is 
advanlagcous 10 use the original packaging for shipmen! or 
relocation of your displ ay. Substilutc packaging may 1101 
provide adequate pro1ection. 

Positioning Your Display 
Posi tion your di splay on either side of your Macintosh or on a 
stand over 1hc Macintosh. A Macintosh display stand should 
be avai lable from your Radius Aulhorized Reseller. 

Unpacking and Set-Up 



Warning: Posi1io11 your Two Page Display so 1/tere is al 
leas/ an inch (3 cm) of space he11.1·ee111/te display and any 
Macinws!t 10 prm·ide adequate 1·e111il(//io11 and al'oid 
rJl'erhe(//i11g. If you ww1110 position 1/te display 011 lop of your 
r·o111p111er. you should use a display .1·1a11d. A TPD is !teary: if 
rou place ii direuly m1 a Macil//os!t II co1111m1<'r. you could 
damage 1/te co111p111er's plaslic case. 

Connecting the Cables 
l. Connect the DB- I S connector of 1he v ideo cable 10 the 

interrace card installed in your computer or 10 your built-in 
v ideo connector. T ighten the connector"s thumb screws for 
physical security and lo reduce electronic magnetic 
emissions. 

2. Connect the H D- 15 connector (the other end ) to the 

V IDEO 1:-.J socket of the display. Tighten the thumb 
screws on the connector. 

3. Connect the power cable to the POWER IN socket in the 

back panel and plug the other end into a grounded power 
source. 
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Your Display's Controls 
Your Radius Two Page Display has three front panel controls. 

----

Power Indicator Power Switch 

• Brightness allows you lo adjust brightness and distinguish 
between dark gray and black. You should set the brightness 
so that parts of images that arc pure black appear black on 
your screen. If the brightness is set 100 low, the darkest 
colors will fall into bl ack; if the brightness is set too high, 
pure black wi II become gray. 

• Contrast allows you to adjust the contrast of the screen 
image (that is. the scaling of the range between the brightest 
and darkest colors). Turn the contrast knob counter c.:lock­
wisc unt il you ' re comfortable with the contrast. Because the 
two controls interact, you may need to fine tune your 
brightness sett ing. 

• Power Switch with turns the display on and off. Pressing 
it upward turns on your display and the power-indicating 
green LED. The LED wi ll remain ill uminated when your 
display is in its power-saver mode. 

Unpacking and Set-up 



~ 
Installer 

Read Ten Tips for Prolonged Life (for your d isplay) in the 

fo llowing c hapte r. The tips o ffe r detail s o f caring for and 
operating your display al it s optimum while extending its life . 

Installing PowerSaver Software 
To i11s1al/ yo11r PowerSarer soJiware and actil'ate its power­
.wring feature 

1. Inse rt the PowerSavcr d iskc llc into your Macintosh. 

2. Double click on the Installe r icon. Follow the 

instructions. Designate the hard drive where you want 
PowerSaver installed , if necessary. 

3. Whe n installation is comple te, quit the Ins talle r. Store the 

PowerSave r d iskcllc in a safe place. Don' t restart your 
Macintosh yet. 

Continue on to insta ll your RadiusWare. 

Installing RadiusWare Software 
To install your Radi11sWare srHrware. 

1. Insert your Radius Ware diskette into your Mac intosh. 

2. Double-cl ic k on the Ins talle r and fo llow its instruc tion. 

3. When installa tion is complete , remove and store your 

Radius Ware d iskeue in a safe place. 

4. Restart your Macintosh. 

Your T wo Page Display and its PowerSavcr and Radius Ware 
software arc now fully installed and ready to opcratc. 
Operating detail s for PowcrSa ver are in the fo llowing chapter. 
Details of us ing your Radius Ware soft ware arc contained in 
the separate Radi11sWare User's Ma11 11al, which is included . 
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Chapter 2 

Using Your Display 

Turning On Your Display 
To 111m 011 yo11r Radi11s Tll'o Page Display. 

I. Press the Two Page Display Power Switch to the ON 
position (upward). The power-indicator will ill uminate. 

2. Turn on your M acintosh. If you have not installed your 
Macintosh System Software yet, refer to your RadiusWare 
User's Ma1111a/ for instruct ions. 

Using the PowerSaver Feature 
The PowerSavcr feature consists of special circuitry in your 
display and a software control panel. When installed, its default 
setting allows it to engage after one hour of inacti vity. The 
PowerSaver reduces the power consumption of your display 
approximately 90 percent when you arc not using your display. 

To 111od1fr the power-scll'ing .velli11gs. 

l. Open your Control Panels folder. 

2. Double-cl ick on the PowerSaver control panel icon. The 
PowerSaver control panel wi ll appear as shown below. 

ID- Power\ouer C!!!B!!!I 

I~ ~- _ ro~e_r~a-~_J 

On 

Powers...~ i..t tt ~ On 
YOV< 01pb) 111• tfl1tf •ts 00--tf·s,.l!VWJ 
modl'"'let lhtlll'TIC)'<M.11\r.t54'W:tt'd~r 

fM ~.,.,.re·~• 111•UW'I 10 Sf'fond\ 
.iltf'f any d')1lolild OI' l'l'Q.IW' X1 ~ I)' 

vl 0 === =radi1s: 
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On 

tlour- thn 

-

The On/Off buuon allows you to control the overall operation 
or PowerSaver. 

You can set the time at which the power-saving mode wil l 
initiate by selecting the hour or minute digits in the control 
panel and cause them to increment or decrement by cl ick ing on 
the up or down arrow to the right or the digits. Or. if you wish. 
you can type in the time after which your PowerSaver wi ll 
engage by highlighting the hours or minutes and typing. 

A lternati vely. you can change the time or the analog clock by 
clicking and dragging on the darken portion or the clock face. 

A rter the time selected has elapsed, your screen will darken. 
and your Macintosh speaker will beep. /\ny keyboard or 
mouse activi ty w il l restore full power to your display. Your 
Macintosh will beep several times as your display wanns up. 

3. Close your Control Panels folder. 

Depending on how long your Two Page Display has been 
powered clown. it rnuld Lake up to I 0 seconds after keyboard 
or mouse activ ity for it to ·'wake up.'' If the PowerSaver 
software is instal led in a Macintosh driv ing a non-Radius Two 
Page Displ ay/20gs or /2 1 gs, the screen may go blank but the 
display will not be in a reduced-power mode. Mouse or 
keyboard activi ty will instantly restore your display"s image. 
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Ten Tips for Prolonged Life 
To increase 1/ie life of your Radius display. 

1. Operate your display only at a comfortable 
brightness. 
Do not adjust the brightness to its maximum selling for 
continuous operat ion. Running your display w ith the 
external -brightness adjustment at i ts max imum selling. 
especially when new, will result in an image that will 
eventual ly appear less clear. It w i ll also reduce the l ife of 
your display. Image clarity on your display is factory set at 
a spec ific brightness level for optimum clarit y. The in­
ternal maximum-brightness adjustment is set above the 
optimum level to give your display a longer li fe. 

Incorrect Correct 

role Edi r•c Edt 

I ~ Folder ~ Foktcr 

To properly adjust the brightness of your display. turn 
both the brightness and the contrast controls to the max­
imum. fu lly clockwise. Turn the brightness control down 
(counterclockwise) until the illuminated margins dis­
appear as shown in the correcl ill ustration above. Then 
turn the contrast to achieve you r most comfortable 
viewing level. 

2. Use your power saving feature and a screen saver. 
Adjust your Power Saver control panel to shut down your 
display when you are not using it. During shorter periods 
of inacti vity. screen savers prevent pat1ern from being 
permanently burned into your screen. The length of time 
before a screen saver act ivates should be adjusted to as 
short as possible to reduce the time that any image is on 
your screen. 
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3. Turn the display off when you are finished. 
Any display will age when power is applied. whether or 
not an image is displayed or screen saver is operating. 
You can reduce your overall power con umption and 
extend the life your display by turning it off or using the 
power-saving feature when ii is not needed. Addit ionally, 
special power cables arc available from electronics stores 
that wi ll enable you to power your display from most 
Macintosh computers so 1ha1 it will go off when you 
select Shut Down from the Special menu. 

4. Position your display away from bright light. 
This will reduce the amount or light that is rclkctcd trom 
the screen. To reduce glare. overhead light should radiate 
from 50 to 90 degrees directly over your screen. Baffle 
light from other sources. Your display should be high 
enough (or you. low enough) so that your eyes are level 
with the top edge or the screen. Sit al least 2 feet away 
from your screen. 

5. Do not expose your display to heat. 
Excess heal from sunlight or radiators can damage its 
electronic components and/or the case. Keep it away 
from heal sources. However. your Radius display will 
generate some heat or i1s own, as wi ll most electronic 
equipment. Do not become concerned ir your display 
becomes warm. 

6. Move your display if radio frequency interference 
is suspected. 
See the Appendix in your Radius user's manual on radio 
frequency interference for add i1 iona l in formal ion and 
corrective suggestions. If you suspc<.:l electromagnetic 
interfe rence. move your display 6 to 12 inches from its 
origi nal posit ion and you should sec an improvement. 

7. Allow at least one inch between your display and 
other equipment. 
This will allow the necessary amoun1 or ai r lo enter and 
fl ow through the ventilation slits. 
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8. Do not put things on top of your display. 
This will cause the display to overheat. Keep papers and 
othe r materials off the display. A llow a l le as t 6 inches 
above the display for adequate a ir flow and display ·wive! 
movement. 

9. Clean your display case and screen with a damp, 
lint-free cloth or paper towel. 
A household glass cleaner reduced with wate r to 33% o r 

its s trength (f~r example . 1/3 Windex® and 2/3 water) 
and sprayed onto a cloth can be used to re move 
fingerprints, dus t, or grease . Do not spray a cleaner or 
so lution directly onto the d isplay screen or case. Do not 
use solvents. full-stre ngth cleaners. or abras ives that may 
damage the surface of your d isplay. 

10. Do not place tape, self-adhesive notes, or other 
adhesives on the face of your display. 
The various adhesives may damage the face of your 
screen. especially a screen wi th an antiglarc coating. 

The overall line-straightness. picture-size and posit ion of the 
display were factory set. The settings were made with 1he 
display fully wam1ed (al leas! 30 minutes) and wiih !he front 
of the tube facing magnetic "Eas t." You may. however, 
observe s light variations in the geometry of your di splay's 
image when rotating the display. If you observe a d istortion or 
moveme nt of the display's image, check. move. and 
compe nsate for the fol lowing: 

• Large metal objects near the display. e.g.: metal posts 

• High-voltage power or transformer near the d isplay or 
magnciic ac1ivity on the or her s ide of a wall 

• A large disk drive nearby 

• An adjacent, second d isplay 

Using Your Display 



Chapter3 

Reference 

T hi s cha!Jh.:r contains a t rou ult:~liooli 11g st:<.: liun. i11furrnatiun 
about Radius Customer Support and Scrvi<.:c. on-line services 
and i ntemat ional cl ist ributors. 

Troubleshooting 
If you are not getting an image on your Radius Two Page 
Display. take a few minutes lo try to isolate the diffi<.: ulty. 
Following these few simple pro<.:cdurcs wi ll verify whether 
there is. in fact. a problem. 

Warning: To prc1·ew electrical s!tock. do not n•111m·c 1/te 
corl'/' of your Two Page Display. No 11ser-serriceahle pans are 
inside. Refer se1Ticing 10 a Radi11s-a111/10ri:ed Se1Tice Ce111er. 

• Verify that the power switches on your display and on 
your computer are both in the ON pos ition and that all 
power cables in your system arc properly connected. Be 
sure the LED light is on. 

• Chc<.:k that the display cable is securely connected to the 
computer. Refer to Co1111ec1i11g 1/te Displar Cahle for 
specifi c information. 

• Your display may be in its power-saver mode. Move 
your mouse or press a keyboard key. Depending on the 
time since your display was last at full power. it may take 
up to I 0 seconds for an image to reappear. 

• Are the brightness and cont rast knobs lllrned completely 
off? Try adj usting the brightness and cont rast knobs. 

• If neither your Two Page Display or your computer 
works. check to see if the power to the wall oullet has 
been interrupted. 
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Older video interface cards (models 0038, 0039, 0 187. and 0274) 
were not designed for nor will they work with the TPD/20gs or 
TPD/21 gs. TPD models 0218 and 02 19 will work with these 
models of interface cards. Radius recommends using the 
PrccisionColor 8XJ interface card for proper operation with all 
Radius Two Page displays. 

I f you still arc havi 11g trouble ur havt: a problem of a tli[ft:n:nt 
nature from the ones described above. contact your Radius 
Authorized Reseller for assistance. 

Refer to the 7'ro11bleshoo1i11g section of your Nadi11sWare 
User's Ma1111al ii' you believe that you have a conflict between 
Radius Ware and some software application. 

Radius Customer Support and 
Service 
Radius has created a worldwide authorized reseller network to 
provide extensive support in both sales and service. If you 
cannot return your equ ipment to the Reseller from whom you 
purchased your Radius system. or do not know the location or 
the nearest Radius Authorized Reseller. please contact Radius 
information center at (408) 434-1012 or (800) 227-2795. For 
Resel ler information outside the United States. contact the 
local Radius International Distributor or write to: 

Radius Inc 
In ternational Sales Department 

17 10 Fo11une Drive 
San Jose. Cali forn ia 95 13 1-1 744 USA 

(408) 434-1010 

If you have a problem. need answers to technical questions. or 
need information about product update!>. you should contact 
your Radius Authorized Reseller for assistance. If you have a 
problem. be sure to that you have reviewed the trouble­
shooting section of this manual. and have written out the 
following informat ion prior to your call. This will expedite 
the diagnosis and correction or your problem. 
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• Radius product (s) 
• Macintosh model and general conliguration (hard drives 

and olher peripherals) 
• Version numbers of the fo llowing: 

• RadiusWare 
• Radius Resolutions 
• System 
• Finder 

Ii'. after consuhing with your Radius Authorized Reseller. you 
need further assistance, contact Radius Customer Support 
through any of the following: 

Service Address 

/\ppleLi11!.: RADI US.Tech 
America Online RadiusTS 
Co111p11Sel"l'e 76004.2 155 
/111emet suppon@rad ius.com 

Forum Address 

Third Par1ics:Radius 
Keyword: RADI US 
GO APVE B. Library 14 
FTP.Radius.COM 

Radius also mai ntains a multi-l ine BBS thal contains the 
current software releases and other new informal ion. This is 
available al (408) 954-1689 from 2400 to 9600 baud (V.32, 
V.42bis) . We also have a 14,400 baud (v.32bis. v.42bi s) 
modem that can be reached by calling (408) 954-1335. Your 
lenninal program musl be able lo emulate cir her VT I 00, 
VT52, or ANS I. Set your modem for no pari1 y. 8 data bits and 
I stop bit. 

Telephone voice support is available at (408) 434-1012. 
Monday through Friday, 6:00 AM to 6:00 PM , Pacific 
Standard Time. 

Radius Customer Service can also be reached via facsimile at 
(408) 954-1015. 
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The Radius Products FAX Information System 
I f you wish to take ad\'antage of an immediate response 
system for information on Radius products and domestic 
suggested retail price lists. you can call one of the following 
numbers 24 hours a day. and by following the instructions. 
you wi ll automatically receive the in formation you select by 
return-facsimile transmission. 

• United States and Canada (800) 966-7360 

• Local and Internat ional (408) 954-6670 

Communicating with Radius 
The Radius telephone and facsimile numbers for various 
functions arc summarized below for your convenience: 

Developer Information 
Electronic On Linc Service 
International Product In formation FAX 

Main Corporate umber 
Rese I !er In format ion 
Technical Information FAX 
Technical Quest ions (submi1tal) FAX 
Technical Support 
U.S. Product Info FAX 

(408) 954-6600 
(408) 954-1689 
(~08) 954-6670 ':' 

(408) 434-1010 
(800) 227-2795 
(800) 332-9255 * 
( 408) 434-l 0 I 5 
(~08) 434-1012 
(800) 966-7360 ':' 

* denotes an autrnnatic FAX-back systcn1 to which you telephone 
in, tructions: you will need n facsimile machine 10 receive infornrntion 

RadiusCare in the United States 
At Radius. we believe that excellent service and support arc an 
important part of the product you receive. W ith your purchase. 
we include a free one-year warranty and highly responsive 
technical support. 
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To make sure 1hat the package is comple1e and product care is 
con1inued. we orfe r RadiusCare as an investment in the pro­
duct ·s ruture . For pe nnies a day. you can res1 assured that 
your Radius products will be pro tected by an excellent service 
agreeme nt and continued technical support for an additiona l 
year or two. 

RadiusCare can be purchased from any part ic ipat ing Radius 
reselle r in the U.S. when you buy your Radius equipme nt, or 
du ri ng the time 1he product is in i1s inil ia l warranty period. 
The re a rc over 1500 Radius Authori zed Rese llers wait ing 10 
serve you. 

For the location of a part ic ipat ing, authorized U.S. Rad ius 
Reseller nearest you, ca ll Radius at (408) 434-1012. 

Radius International Sales Offices 
Radius Canada 

250 The Esp lanade 
Suite 11 0 
Toron10. Ontario MSA 112 

Radius France 
BP422. Bureau :mo 
World T rade Center 2 
CN IT . 2 place de la Defense 
92053 Paris- la-De rense 

Radius United Kingdom 
13 Westminste r Court 
Hipley Street 
Old Woking. Surrey G U22 9 LQ 

R adius K. K. (Japan) 

Yanaba Bldg SF 
6-7- 10 Roppongi. Minato-ku 
Tokyo. Japan 

Reference 

telepho ne: (416) 777-9900 

fax: (4 16) 777-99 11 

te lephone: 3- 1 4692-2335 

fax: 3- 1 4692-2337 

te lephone: 0483-772773 

fax : 0483-750540 

te le phone: 1-3-5410-2480 

fax: 1-3 54 10- 1624 
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Appendix A: Specifications 

Two Page Display/20gs Specifications 

CRT 
CRT size 20 inches diagonal 

Image size Horizontal IJ56 mm ( 14.0 in) 
Vertical 270mm ( I0.6 in) 

Resolution (H) I 152 x (V) 870 pixels 
Densi ty 82 dpi 

Warm up 20 minutes to meet all speci fications 

Video 
Analog signal RS-343 

Hori zontal scan rate 68.68 K Hz 
Vert ical re fresh rate 75 Hz 

Controls Brightness, Contrast and Power 

Ph sical Attributes 
Width 46 1 mm ( 18.0 in) 
Height 397 mm (1 5.5 in) 
Depth 403 mm ( 15.8 in) 

Weight 25 kg (55 lbs) 
Ti lt/Swivel included 
LED Power Indicator 

Environmen_ta_l ___ __ ~--
Operating conditions l 0° 10 35° C 

Humidity. non-condensing 20% to 80% 
Operating altitude 3,000 m ( l 0,000 rt .) max 

Power ------
Input voltage range I 00 10 240 V AC, sel f-configuring 

Frequency 50/60 Hz. ±3 Hz 
Current 1.7 amps. max 

Consumption I 00 walls nominal, 135 watts max, 
12 walls using Power Saver 

Cable Power cable included 
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TPD/21 gs Specifications 

CRT 
CRT size 2 1 inches diagonal 

Image size Horizontal 1394 mm ( 15.5 in) 
Vert ical 298 mm ( 11 .7 in) 

Resolution (H) 11 52 x (V) 870 pixels 
Density 74 dpi 

Wa1111 up 20 minutes to meet all specifications 

Video 
Composi te analog signal RS-343 

Horizontal scan rate 68.68 KHz 
Vertical refresh rate 75 Hz 

Controls Brightness. Contrast and Power 

Physical Attributes 
Width 508 mm (20.0 in) 
Height 490 mm (19.3 in) 
Depth 432 mm ( 17. I in) 

Weight 27 kg (60 lbs) 
Ti lt/Swivel included 
LED Power Indicator 

Environmental 
Operating condi tions 10° to 35° C 

Humidity. non-condensing 20% to 80% 
Operating alt itude 3.000 m ( I 0.000 ft. ) max 

Power 
Input voltage range I 00 to 240 VAC, sel f-configuring 

Frequency 50/60 Hz. ±3 Hz 
Current I .7 amps. max 

Consumption I 00 watts nominal. 135 walls max, 
12 watts using Power Saver 

Cable Power cable included 

Appendices 'k'·§t* 



Appendix B: Regulatory Approvals 

Safety 
UL Listed. CSA Certified. TUY GS ( inc ludes ergonomic 
requirements per ZH 1/618). 

lffl 
FCC Class B. Canadian DOC Class B: E 50081- 1/EN 55022 
ClassB/CISPR22 ClassB ; EN50082- l / IEC 80 1-2. 3. 4; and 
Japanese YCCI Class 2 

FCC Statement for the TPD/20gs and TPD/21 gs 
This equipment has been tes ted and found to comply with the 
I imits ror a Class B digital device. pursuant to Pan 15 of the 
FCC Rules. These lim its are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates. uses and can radiate 
rad io frequency energy and. if not installed and used in 
accordance with the instruct ions. may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. 

Modifications or changes to th is product not expressly 
approved by Rad ius could void the user's authori ty to operate 
the equipment. To insure compliance to FCC non-interference 
regulations, shielded interface cables should be used to attach 
all peripherals. 

In case of interference. determine whether the monitor or some 
other peri pheral is causing the interrerence. Disconnect the 
monitor and try the computer w ith its peripherals. If the 
problem persists. disconnect the peripheral devices and thei r 
cables one at a time to locate the cause of the interference. 
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If the di sp lay is the cause of the interference. try the following: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and 

receiver. 

• Connect the equipment to an outlet on a c ircuit different 
rrom that to which the receiver is connected. 

• In case of TY or radio interference. turn the antenna until 
the interferem:e stops. or consider install ing an antenna 
with coaxial cable lead- in between the antenna and rhe TY. 

• Consul t the dealer or an experienced radio{fY technician 
for help. 

You may find the following book let prepared by the Federal 
Communications Commission helpfu l: 

I loll' lO Identify and Resoll'<! Radio-T\l /11te1fere11ce Proh/e111.1· 

This booklet is available from: 
U.S. Government Printing Olfo.:e 
Washington. DC 20402 
Stock# 004-000-0345-4 

Canadian RFI Statement for the TPD/20gs and TPD/21gs 
This digita l apparatus does not exceed the Class B limits for 
radio noise emissions from digital apparatus as set out in the 
radio interference regulations of the Canad ian Department of 
Communications. 

Le present apparei l numcrique n'cmet pas de brui t 
raclioelcctriquc depassant lcs Ii mites applicablcs aux 
appareils numcriques de Classe B prescrites dans le 
reglement sur le brouillage radioee lectrique cdicte par le 
Ministere des Communications du Canada. 
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.Japanese VCCI Statement 
.'.:Q)~iili, !IC~l'/H1:!~ili: ({t!i:llt!!~Xli -fQ)JlttLf~:lt!!Ji£1:;t:;wC~ll t< 

n6~~m!llmM>~tt~~~~Q)~~~•~~t~~tL~m~~~ft~~ 
~lllJ~l~Etm.lli1l~:l~(VCCI)iti:'fll:jj!* L "(ii I) t T. 

Lil' L, ;ti:llf(fi:~7~:t. "Tv~~" :--~ffll&l:i1t~L"C;::"~f:t..:¢c, 11: 
-~-Q)~~t~ 6.:t~~l)tt-. 
-~~~~~-?"C~L~•IJB~tL"CTt'~~ 

(Japanese \ICC! 1ramla1io11) 

Thi s equipment is in the 2nd class category (inrormmion 
equipment to be used in a rcsidcnlial area or an adjacent area 
thereto) and conforms to the standards set by the Voluntary 
Control Council for Inrerference by Data Processing Equipment 
and Electronic Office Machines aimed at preventing radio 
interrcrencc in such residential areas. When used near a radio 
or TY receiver. it may become the cause of radio interference. 
Read the instructions for correct handling. 

Declaration of Conformity 
Radius declares that the Radius Two Page Display/20gs, 
model 0436, and the Two Page Display/2 1 gs, model 0437, are 
in conformity with the follow ing tandards or ot her normative 
documents: 

EN60950; 1988/Amend. 1;1990/Amend. 2; 199 1. EN5008 1- I/ 
EN55022/CISPR 22 Class 8, and EN50082- l/ IEC 80 1-2, 3, and 
4 , fo llowing the prov isions or 73/23/EEC - Low Voltage 
Directive and 89/336/EEC - EMC Directi ve. 

Manager. Technical Publications 
Radius Inc 
1710 Fortune Drive 
San Jose. California 95 13 1- 1744 
August 20. 1993 
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Appendix C: Interface Cable 
Specifications 

The fol lowing table lists the pin specifications of the interface 
cahlc suppl ied wi th the Two Page Di splays. 

0 

Pi111111111hersfor 1he TPD 1·ideo i111e1.face cable (Maci111osh 
end) 

Pin Si nal 
I 1111//Sed 
2 111111sed 
3 unused 
4 IO I 
5 1111used 
6 111111sed 
7 102 
8 111111sed 

9 Video In 
10 10 3 
II Ground 
12 Vertical Sync 
13 111111sed 
14 Ground 
15 Horizontal Sync 

Important: To m111ply ll'ilh FCC regula1io11s. a shielded 
i111e1.face cable . such as 1ha1i11c/11ded1ri1h 1he display. 11111s1 be 
11sed in co11ju11c1io11 wilh !he Radius T1\'0 Page Display. 
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Appendix D: Warranty 

Next-Day Warranty-Service Program 
At Radius. we believe that exeellent service and support are 
important parts of the product you receive. With your display 
purchase. we include a free one-year warranty and highly 
responsive technical support. 

Furthermore. in the United Stales. the initial Radius warranty 
program features next-day rep/acc111e111 service for di splays. 
Radius will replace a defecti ve display that is within its 
warrant y period, overnight - without any cost to you. You 
will not even have to pack or unpack a display. 

Here's what to do 
Call Radius at (408) 434-1012. Radius wi ll then ship you a 
replacement display (in the U.S. only). over-night. Displays 
will arrive by 10:30 the next morning. and. within four hours. 
a Radius representative will unpack the replacement display. 
in~tall it. pac k up the defect ive dis play . and ship it bac k to 
Radius. 

Limited Warranty 
What is covered: Al l defects and any faulty workmanship in your 
Radius Two Page Display . 

Who is covered: You. as the orig inal purchaser or this Rad ius product. 
arc covcn:d under this warranty. II' you sell or g ivc thi s prod uct to 
somconc clsc. that person will also be co vered under th is warranty. 

For how long: One year from the o riginal purchaser's date of purchase. 

What we will do: Replace the Two Page Disp lay without charge and 
send it to you fre ight prepaid in the United States. Outside of the United 
State~. we will repair or replace your Two Page Di~play. at our option. 
without charge and return it freig ht prepaid to an Authori1.cd Radius 
Reseller. 
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What you must do: /11 the United State.~. Call Radius at (408) 434-
1012. Radius will then shi p you a replace1m.:n1 Two Page Display. over­
night. Your replacemelll Two Page Display will arrive by 10:30 the 
next morn ing. Within four hou rs. a Radius representati ve will arrive 
and unpack the replacement display. insta ll ii. p:tck up the defective 
display. and ship it back 10 Radius. 

/11 areas mhcr than the United States. return the defective Two Page 
Display ( including cables, registration card and manuals). with all 
1ranspor1a1ion and insuram;c charges prepaid. 10 an Au thorized Radius 
Rese ller within the country of original reta il purchase. Please include 
your name. address. telephone number. a dcs1.:rip1 ion of the problem 
and a copy of a bill of sale bearing a Radius serial number as proof of 
original retai l purchase. If you do not know the location of an 
Authorized Radius Reseller in your area. please co111a1.:1 Radius al the 
address I isled at the end of lhis manual. 

Other co11ditio11s: This warranty docs not apply if lhc Radius serial 
number has been removed or if the produ<.:t has been damaged by 
misuse. ac<.:iclenl. modification or unauthorized repa ir. Radius may 
use rcmanufactu red. refurbished. or used parts and modules in making 
warran ty repairs. 

Radius hardware is des igned IO work with computers manufactured 
by other companies. II may be 1ha1 certa in features of software 
designed for such compulers will no! operate when used with our 
hardware. Accordingly. Radius docs not warrant or rcprcsc111 that all 
sol'l warc will function uninterrup1cd or crTor-frcc when used in 
conjunction with Radius hardware. 

THIS WARR ANTY JS IN LIEU OF ALL WARRANTIES. 
WHETH ER ORAL OR WR ITTEN, EXPRESS OR IMPLI ED. ANY 
IMPLIED WARRANTIES, INCLUDING IM PLI ED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR/\ PARTICULAR 
PURPOSE. ARE LIMITED IN DURATI01 TO 0 E YEAR FROM 
Tl IE DATE OF PURCHASE OF THIS PRODUCT. I 0 EVE T 
WILL RADI US BE LIAB LE FOR DIRECT. L DIRECT. SPECIAL. 
I CIDE TAL. OR CO 1SEQUE 1TIAL DAMAGES FOR THE 
BREACH OF A Y EXPRESS OR IMPLI ED WARRA TY. 
I CLUDING DAMAGE TO PROPERTY AND. TO THE EXTENT 
PERMITTED BYLAW. DAMAGES FOR PERSONA L I JURY. 
EVE IF RADIUS HAS BEEN ADVISED OF T HE POSSIBILITY 
OF SUCI I DAMAGES OR IF TH IS WARRA TY IS FOU .D TO 
FAIL I ITS ESSE TIAL PURPOSE. Some sta le~ do not allow the 
exc lusion or limitation of incidenta l or conscqucnlial damages or 
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limitations on how long an implied warranty lasts. so the above 
limitation o r exc lusion may 110 1 apply to you. 

This warranty gives you specific legal right~ . and you may have other 
rights which vary from state to s tate. 

Warning: To 1ne1·e11t electrical shock. do 11ot re11101·e the 
col'er f~l any radius display. No 11ser-sen•iceahle part.1· are 
i11side. Refer serl'ici11g fO q11al!flec/ se1Tice personnel. 

Two Page Display , Radius. the Radius logo. RacliusWare arc 
trademarks of Radius Inc. Apple and the Apple logo are 
registered trademarks of Apple Computer. Inc. Other brand 
and product names arc trademarks or registered trademarks of 
the ir respective holders. 

User-Recorded Information 

Date of Purchase ________________ _ 

Radius Reseller _______________ _ 

Serial Number ------------------

Fou r-digit Radius Product Model Number: 
(TPD/20gs is the 0436 and TPD/2 1 gs is the 0437) 

Notes ---------------------

Radius Two Page Display User's Manual 



Copyright © 1993, 1992. Radius Inc. 

All Rights Reserved. Radius prodw.:ts contain certain trade 
secrets and confidential and proprietary info1111ation of Radius 
Inc. Use. reproduction. disclosure and distribution hy any 
means are prohibited, except pursuant to a writ1en license from 
Radius Inc. Use or copyright notice is precautionary and docs 
not impl y publication or disclosure. 

Restricted Rights Legend 
Use. duplication. or disclosure by the Government is subject to 
restrictions as set rorth in subparagraph (c) ( I ) (ii ) or the Rights 
in Technical Data and Computer Sortware clause at DFARS 
52.227-7013. 

RAD IUS Inc 

17 10 Fortune Drive 
SanJosc.CaliforniaUSA 95 13 1- 1744 
(-108) -B-l- 1010 

Printed i111he United Simes 011 recycled paper .~J ptr 

October 1993 Part 000-0612-03 
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